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April 29, 2020

To Whom It May Concern:

Girl Scouts of Western New York is continuing to monitor the evolving situation
regarding COVID-19 to ensure volunteers and girls are prepared with the
information and official guidance needed to stay safe during all Girl Scout
activities.

Due to current conditions, and the increasing concern over travel and safety of
our members, Girl Scouts is taking extraordinary steps to keep members
protected. We have cancelled all Girl Scout in-person activities including
travel through June 30, 2020. Girl Scouts has also cancelled the October
2020 National Convention in Orlando, Florida.

This is the official letter for you to present to all hotel and airline companies upon
request to receive deserved refunds. We will continue to monitor guidelines and
provide updated information as decisions are made. If you have any additional
guestions, please contact Customer Care at 1-888-837-6410 or email
customercare@gswy.org.

We thank you so much for your understanding and patience throughout this
process.

Sincerely,

Morgan Williams-Bryant
Chief Impact Officer
Girl Scouts of WNY

Girl Scouting builds girls of courage, confidence, and character who make the world abetter place.
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